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THE BIGGESGROWTH BIG-DATA/AIIS IN ASIA

Hadoop Big Data Analytics

entation in different markets
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To achieve customer obsession, which of the following business
outcomes are your firm planning to prioritize using artificial
intelligence technologies?

Top priority by industry and company revenue size:
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Better anticipate and Improve accuracy of Develop new products
respond to market customer behavior and services (55%)
changes (55%) predictions (54 %)

USD 50 - 99.9M USD 100 - 249.99M MORE THAN USD
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BIG DATA/AlI BENEFITS SO FAR

Which of the following [could be/are] benefits of your
organization using artificial intelligence?

Improving business efficiency

Improving product and/or services
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Efficient scaling through
automation

Growing revenue
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Improving customer
behavior prediction

Greater agility and adaptation

IMPROVEBUSINESS PROCESEBND "p“‘"‘
ENHANCEICONSUMER EXPERIENCE I

Generating customer insights

Improving fraud detection
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THE BIGGESCHALLENGE
IN BIG DATA/AI
IMPLEMENTATION IS STILL
DATA INTEGRATION

silo data
difficult to link
no accountability




